IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
MONITORING REQUIREMENTS NOT MET FOR

MOUNT HOPE WATER, WV3301024

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. Between 6/1/2019 and 6/30/2019, we
failed to maintain an adequate chlorine residual concentration and therefore cannot be sure of the quality of

our drinking water during that time.
What should | do?
There is nothing you need to do at this time.

The table below lists the required monitoring and the compliance period.

Required Monitoring Compliance Period

41, RES DISINFECT CONCENTRATION
(SWTR)
CHLORINE
6/1/2019 to 6/30/2019
Failure to Maintain 4-log Treatment of Viruses
Free Chlorine Level Below Required Minimum

What happened? What is being done? (Describe corrective action)
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Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by: MOUNT HOPE WATER 7/31/2019

State Water System 1D #: WV3301024 Date Distributed: /4 91} / ;gég_)"




IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Monitoring Reporting Requirements Not Met for
MOUNT HOPE WATER WV3301024

Our water system violated drinking water monitoring requirements. Even though these were not emergencies,
you, as our customers, have a right to know what happened and what we did to correct the situation.

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an indicator
of whether or not our drinking water meets health standards. During periods listed in the table below, we did not
monitor or test as required and therefore cannot be sure of the quality of our drinking water during that time.

What should I do?
At this time, there is nothing you need to do.

The table below lists the monitoring we did not conduct, other violations, and the associated compliance period.

—— W Year/ Monitoring : .
Monitoring Violation Fed Report # Frequency Compliance Period
03, MONITORING, ROUTINE MAJOR ; 5
Volatile Organics (VOC) Results Not Submitted eHiZR027321 Aumiplly 01/01/2018-12/3122018
WB, CHLORINE, MOR Incomplete/Not submitted as Required j
or Missing Res. Cl from Coliform Result 2016-597322 Monthly 08/01/2015-08/31/2015

What happened? What is being done? (Describe corrective action)
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Please share this information with all the other people who drink this water, especially those who may not have received this
notice directly (for emmpz'e people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
FAILURE TO COMPLETE CORRECTIVE ACTIONS
MOUNT HOPE WATER, WV3301024

Our water system violated State drinking water requirement. Even though these were not emergencies, you, as our
customers, have a right to know what happened and what we did to correct the situation (See table below).

An on-site evaluation of our system is conducted on a regular basis. Results of the evaluation show significant
deficiencies in our water system which must be addressed to the Office of Environmental Health Services- District Office.
We did not correct these deficiencies by the required date and are therefore in violation.

What should | do?
There is nothing you need to do at this time.

Required Corrective Action Corrective Action Required by:

Failure to correct significant deficiencies

Deficiency: FSEC STRG TANK SECURITY; MT HOPE TANK 1
The storage tank is not adequately secured.

Deficiency: FSEC STRG TANK SECURITY; MT HOPE TANK 2
The storage tank is not adequately secured.

Deficiency: FTFQO STRG TANK FOUNDATION; MT HOPE TANK 2 10/6/2023
The storage tank foundation is in poor condition.

Deficiency: DCCS DIST SYS - CROSS CONN SURVEY: System
does not have a cross connection and backflow
prevention program.

Deficiency: TRTMT - OTHER; The system is not providing
for adequate flocculation pricr to the filters.

What happened? What is being done? (Describe corrective action)
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Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by MOUNT HOPE WATER

State Water System ID# WV3301024 Date Distributed W/@%f@%




